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Credit Card Convenience Fee 

 
A new credit and debit card convenience fee is being implemented by Prince 

George County effective September 1, 2021. 

Beginning on September 1, customers who pay on-line or in person by credit or 

debit card will pay at least a 1.4% processing fee.  This fee is being added because 

of a steady increase in fees paid to third party processing vendors that the County 

can no longer absorb or pass on to all citizens to cover the cost of those citizens 

who elect to pay by credit or debit card.   

 

This fee will be implemented at all locations where payments are accepted, except 

the Prince George County Farmers Market. 

 

Payment locations include, but are not limited to the Treasurer’s Office; On-

Line Customer Self Service Portal; Community Development & Code Compliance; 

Prince George Animal Shelter (accepts the Square); Parks & Recreation (in-person 

and on-line); and Riverside Criminal Justice Agency. 

 

At certain locations, the fee may be slightly higher due to programming 

limitations, but in no instance will the fee be higher than what the County is paying 

the third party processor who handles the credit and debit transactions. 

The Prince George County Board of Supervisors amended Section 2-731 of the 

Prince George County Code to state that the Treasurer and County Departments 

shall charge a credit and debit card convenience fee effective July 1, 2021, but later 

adopted an emergency ordinance to delay the implementation date of this fee to 

September 1 (instead of July 1).  Per state law and County Ordinance, this fee shall 

not exceed the costs paid to vendors for processing those credit and debit card 

transactions.   

 

Percy C. Ashcraft 

County Administrator 
 

Phone:      (804) 722-8600 

Facsimile: (804) 732-3604 

BOARD OF SUPERVISORS 

Floyd M. Brown, Jr.- Chairman 

Marlene J. Waymack - Vice Chair 

Alan R. Carmichael  

Donald R. Hunter  

T.J. Webb 

 



The delayed September 1 implementation date coincides with an Emergency 

Ordinance that waives penalty and interest through August 31, 2021 for real estate 

tax, personal property tax, Stormwater fees and public service taxes typically due 

on June 5, 2021.  This waiver was approved to provide relief to citizens and 

businesses that may still be suffering financially due to COVID-19. 

 

Please contact the finance office at 804-722-8710 or the Treasurer’s Office at 804-

722-8750 with any questions. 

 


